DuPont  Data 
Theft  Shows 
Insider  Risks 

Scientist  downloaded  thousands  of 
documents  without  being  detected 


Reinventing  IT 

Alignment  isn’t  good 
enough  anymore.  IT  lead¬ 
ers  are  becoming  full-fledged 
business  strategists.  Read  how  IT 
departments,  H  ’  budgeting  and 
even  the  IT  career  fodder  are  being 
reconceived  to  meet  new  demands. 
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SAS 

BUSINESS 

INTELLIGENCE 

Better  answers,  faster. 


1 


NEWS 


Web  Use  Spike  in  Pandemic 
May  Make  Telework  Tough 


secure 


NEWS 


PayPal  Makes  Drying  Up  £“ 
Phishing  Holes  a  Priority  Sag 

Security  exec  details  steps  payment  A  ^  ™»*  of  working  w« 

J  .  ,  .  .  .  a.  there  was  a  lot  of  discussion  client  vendors  to  m 

company  is  taking  to  stop  e-mail  scams  in  the  indu5try  about  digitalIy  dearer  when  e -mai 


Tech  ProsTake ‘Soft’ Approach  in  Workplace 


IT  expertise  shouldn’t  eclipse  people 
skills,  conference  attendees  say _ 


WARNING:  YOUR  WORK  MAY  GET  DONE 


AHEAD  OF  SCHEDULE 


Learn  how  IBM  FileNet  P8  4.0  can 
put  time  on  your  enterprise's  side. 
Go  to 


^ FileNet 


An  IBM  Company 


BETTER  DECISIONS. 


I  800  filer 


NEWS 


BSP:  EON  IK  MARK 


Dell  Laptop  Said  to 
Cause  House  Fire 

Software  Helps 

recycle  what  it  can't  sell.  The 

who  have  not  Results  will  be 
available  by  the  end  of  Ql. 

Use  Eclipse  to  merge 

Del  laptop  that  was  plugged  in 
and  left  sitting  on  a  Irving  room 

Save  Trees... 

NextPhase  will  send  your 

. . .  while  saving  your  company  some  green.  A  tiny  start¬ 
up  in  Portland.  Ore.,  has  a  simple  idea  that  could  help 

your  organization  pocket  a  tew  extra  greenb 
conserving  the  planet’s  resources:  Stop  wast 
paper.  Hayden  Hamilton,  the  founder  of  Gre 


For  DHL, 
the  power* 
of  IT  delivers 
over  four  million 
promises  a  day. 


Unified  and  simplified  package  tracking:  a  logistical  dream. 

The  best  way  for  DHL,  the  world  leader  of  delivery  services,  to  move  more  packages  is  to 
move  more  information.  CA  software  solutions  helped  DHL  to  unify  and  simplify  its  global 
package  tracking  systems.  This  increased  efficiency  gave  DHL  the  ability  to  deliver  over 


12  c**™**.^  *,  NEWS 

Presidential  Campaigns  Tread 
Carefully  Into  Web  2.0  World 

Slips  by  John  Edwards’  bloggers  show  1  Qobanum  —  ^^Gtrinany 

candidates’ risk  of  offending  voters  — «=» 

nize  fundraisers,  create  blogs 

donations  instead  of  having  to 

David  Kimball,  associate 

SHARP 


Choose  and  receive  any  of  these  3  APC 
white  papers  within  the  next  90  days  for  FREE! 


We  take  "what  its"  and  turn  them  into  "so  whats." 

Setting  a  new  standard  in  data  center  operational  excellence 


Cnn  limn  Choose  and  download  any  3  APC  white  papers 
OW  nOW...  within  the  next  90  days  for  FREE! 

Visit  www.apc.com/promo  Key  Code  tl  60«  •  Call  888.289JVPCC  x3928  •  Fax  401.788.2797 


APC 


GLOBAL 

An  1  niorn.it  iunal 

rr  News  Digest 

U.K.  Bank  Fined 

For  Loss  of  Laptop 

1  120  people,  earning  100.000  renminbi 
($12,876  U.S.).  the  agency  said,  citing 
a  statement  from  the  Hubei  Province 

u  K.'5  financial  services  regu- 

they  made  repeated  attempts  to  export 
director  general  of  Taiwan's  Bureau  of 


Briefly  Noted 


was  after  the  laptop  rather  than  the  in- 

The  data  was  compiled  for  market¬ 
ing  purposes  and  did  not  contain  any 

Nationwide,  which  has  about  11  mil- 
lion  customers,  did  not  immediately 


Korean  Security  Vendor 
Inks  Mexican  Deal 


Mexico  SA.  The  Mex¬ 
ico  City-based  bank. 


ucts  such  as  silicon  wafers  and  manu- 
Last  year,  after  talks  with  U.S.  of- 


EC  Seeks  Input  on 
Internet  Buying  Rules 


three-month  public  feedback  period. 


Eight  Arrested  in  China 
For  Alleged  Virus  Plot 


nxently  shop  online  with  com- 
nt,  the  EC  acknowledged  that 


^  rijSta  people  in  connection  with 


Taiwan  Firms  Warned 
On  Export  Restrictions 


conference  in  Brussels.  "Complex  rules 
are  holding  back  the  next  generation  of 
bright  business  ideas.” 


ORACLE 


FREE  TICKET  TO 
Oracle  OpenWorld  2007 

There  are  even  special  incentives  for  participants  who 


With  constant  pressure  from  upstart  competitors  and  industry  giants  alike,  your  business 
depends  on  making  the  right  strategic  decisions. 

Making  the  right  choices  takes  knowledge.  You  must  effectively  address  Total  Cost 
of  Ownership  (TCO)  and  competitive  issues  ranging  from  topics  as  diverse  as  enhancing 
operational  efficiency  and  protecting  and  managing  your  data  to  upgrading  ERP 
capabilities  and  integrating  business  processes. 

In  short,  you  need  IT  answers,  and  the  Virtual  Academy  of  Technology  is  your  online 
resource  for  the  latest  information  from  industry  experts  and  new  ideas  from  your  peers. 


www.virtualacademy-cw.com 


E-waste  Not 


UNLESS  you’ve  been  summering  in  Ant¬ 
arctica,  in  which  case  you  experienced 
the  phenomenon  firsthand,  you’ve  seen 
the  news  coverage  indicating  that  global 
warming  is  now  considered  a  serious  issue, 
Scientific  studies,  such  as  the  prestigious  and 
conservative  Intergovernmental  Panel  on  Climate 


Of  Age 
And  Our 
Expectations 

o  whether  the  widgets 

were  produced  in  an  N  THE  cable  TV 

ly  sound  manner.  The  i  lprogram  What  Not 
lot  be  a  deal  breaker  V/  to  Wear,  fashion 


SNIA 


Learn  How  to  Achieve 
Storage  Networking 
Success 


ST ORAGE  The  *j6adlnfl  Conference  for: 

Visionary  Address  from: 

networks  :Sl 

WORLD 

■3  THORNTON  A.  MAY 

Futurist  and  Computerworid 

Featured  Presenters  include: 

COMPUTERWORLD 

JOHN  ARCHER 

VP  of  Operations.  XM  Satellite  Radio 

April  16-19,  2007  .  Data  Management 

Manchester  Grand  Hyatt  Specialists 

San  Diego,  California  ‘ 

•  Network  Professionals 

GARY  BERGER 

Banc  of  America  Securities 

;|f 

MARK  DOUGLAS 

VP,  Technology,  eHarmony 

CRAIG  LAU 

VP  of  Technology,  NBC  Olympics 

To  apply  for  registration: 

•  Complete  and  fax  the  attached  registration  application  to  1-508-820-8254  For  the  latest  agenda: 

For  information  or  questions:  call  1-800-883-9090 


I  April  16-19,  2007  •  Manchester  Grand  Hyatt  •  San  Diego,  California 


Learn  How  to  Achieve 
Storage  Networking  Success 

•  Get  a  Contemporary  Overview  of  Today’s  Storage  Networking 
Issues  and  Opportunities 

•  See  How  to  Implement  and  Deploy  the  Latest  in  Storage 
Networking  Technologies 

•  Hear  the  Latest  in  Enterprise  Security 

•  Learn  from  Best  Practices  and  Case  Studies 


..  the  interaction  with  ... 
attendees  was  well 


Why  You  Should  Attend 

Are  you  responsible  for  managing  your  company's  data  center 
assets?  Want  to  exchange  innovative  ideas  and  strategies  with 
other  executives  who  share  the  same  objectives?  Then  attend 
Storage  Networking  World,  where  you'll  network  with  and  learn 
from  renowned  experts  and  the  nation's  top  user  executives. 


STORAGE 

NETWORKING 

WORLD 


No  other  storage  event  gives  you: 

•  SNIA  member  companies  collaborating 
on  integrated  technology  and  business 
application  solutions. 

•  The  opportunity  to  meet  leading  experts, 
engineers  and  representatives  from  over 
1 25  vendor  companies 

•  “Technology  Showcase"  featuring  the 
latest  hot  products  and  solutions 

•  ‘Hands-on-Lab’  Program  providing 
intensive  exposure  via  guided 


#  IDC  Attend  I  DC’s  Special 

Storage  Analyst  Briefing 


Teach  old  applications  new  tricks. 

Chances  are  you  have  users  who  want  your  applications  to  do  new  and  wondrous  things. 

So  you’ve  probably  tried  rewriting  them,  and  know  how  difficult  that  can  be. 

We  have  an  easy  way  to  enhance  applications  without  rewriting  -  adding  functionality  and  new 
user  interfaces,  and  giving  your  applications  the  capability  to  work  together  as  an  ensemble. 

It’s  not  magic.  It’s  Ensemble  -  a  software  innovation  by  InterSystems  that  enables  you  to 
extend  your  applications  with  a  browser-based  user  interface,  adaptable  workflow,  rules-based 
business  processes,  executive  dashboards,  and  more.  In  addition.  Ensemble  gives  you  the  ability  to 
rapidly  connect  people  and  processes. 

that  enrich  applications. 


ENSEMBLE 


n/Enrich2A 


Just  supporting 
the  business? 
Not  anymore.  IT 
leaders  arc  help¬ 
ing  to  reinvent  it. 
By  Julia  King 


Reimagining 


% 

providen 


Rethinking 
IT  Budgets 


IT  finance  is  moving  from  a  take-what-you- 
can-get  approach  to  a  proactive  debate  about 
spending  priorities.  By  Jennifer  McAdams 


NetApp 


KNOWLEDGE  CENTER  IT  MANAGEMENT 


able  to  accurately  identify  savings  in  IT 
spend,  simply  by  understanding  what 


the  business,"  says  Golden.  “Typically, 


ml  id  gauge  on  the  pulse  of  the  market." 


Not-So-Nasty  Chargebacks 

For  IT  department  leaders  who  must 
routinely  justify  the  costs  they  pass 

.olid  market  research  is  a  necessity. 


In  fact,  chargebacks  can  be  highly 

'•Chargeback  is  best  for  commodity 
sumption  is  fairly  predictable  and  de¬ 
senior  director  and  IT  program  man- 

—  for  example,  when  IT  dedicates  a 
certain  level  of  full-time  equivalents 


surprises.  We  also  provide  complete 

days  as  head  of  t  he  IT  departments  at 
^hen  I  have  employed  charge- 


back  instead  of  a  budget  transfer.  This 
helps  IT  keep  management  control 
over  those  FTEs,  where  they  may  have 


The  Hiring  Process  According 
to  Robert  Half  Technology 


Revitaizing 

Staff  Skis 

Forget  the  old  IT  career  ladder. 

One  way  to  advance  is  to  zigzag 
between  IT  and  business. 

By  Drew  Robb 


Computer  Contortionists 

business-focused  IT  structure  requi 
skills  in  multiple  disciplines. 

“We  are  becoming  versatilists  rat 


^standing  busines 


*  says  David  Foote,  president 


the  top  of  an  IT  departme 


ciwnmiwiiu 


KNOWLEDGE  CENTER  IT  MANAGEMENT 


Snapshots 


What  Matters  Most 


,  Room  for 
Improvement 


Business  Is 
Business 

IF  YOU  WANT  to  treat  your  IT  department  like  a  business, 
go  ahead.  It’s  your  career.  But  you  might  be  putting  your 
company  at  a  competitive  disadvantage  if  you  do. 

I  know  it’s  all  the  rage  now  to  push  IT  departments  beyond 
merely  being  aligned  to  business  objectives  and  morph  them 
into  virtually  independent  business  units.  In  a  special  report  on 


Turn  back  network  time 


Stop  missing  critical  events. 


f  if  3  r 


End-to-end  enterprise  reliability. 

Fujitsu  PRIMEQUEST  Servers.  Proven  reliability  to  span  your  enterprise  needs. 


Fujitsu  PRIMEQUEST  servers  reflect  our  vast  mainframe  experience  as  well  as  our  deep  commitment  to  reliability. 

With  up  to  32  Intel®  Itanium®  2  Processors  each,  these  powerful,  enterprise-class  servers  will  drive  your  costs  down  by 
using  server  consolidation  to  bridge  the  gap  between  Microsoft®  Windows®  or  Linux®  applications  and  mainframe-class 
scalability,  performance,  and  reliability.  Go  to  us.fujitsu.com/computers/reliability2  for  more  information. 


SONICWALL 


